
MICRO TOOLS

IN ADVANCE
The supplier who was approved in
the system changed the terms
and conditions and now required
payment in advance for each
order. Payment was secured and
the tools could be delivered
without compromising the
production process.

In this case, the German supplier was already approved in the system, but changed the terms
and conditions and now required payment in advance for each order. This was a very special
type of micro tools that were technically proven and produced by only a few companies in the
world and changing supplier would have been very difficult and time consuming. So we
arranged payment within 24 hours and became the supplier of these tools without any change
in terms between the end customer and the manufacturer.


